WHERE TO GET YOUR 
RELOADABLE CHARLIECARD AND 
RENEW YOUR LRTA MONTHLY PASSES 


You must be issued a Reloadable CharlieCard before you 
can purchase any LRTA Monthly Passes at these locations: 


LRTA GALLAGHER TERMINAL (115 Thorndike Street, Lowell) 
All LRTA Monthly Passes can be purchased on the last 

5 days of each month until the 18th day of the following 
month at the following locations: 


TICKET VENDING MACHINE (INSIDE LOBBY) 
Also Issues Adult CharlieCards. 


RIDER INFORMATION BOOTH (KENNEDY CENTER) 
Regular Hours: Monday - Friday: 8 AM to 4 PM 
Extended Hours last 2 and first 2 business days of each month: 
Monday - Friday: 6 AM to 6 PM 
Also Issues Adult & Student CharlieCards. 
To Get Your Student CharlieCard bring a valid Student ID or 
Class Schedule from your school. 


LRTA DISPATCH OFFICE (100 Hale Street, Lowell) 
Monday - Friday: 7 AM to 7 PM 
Issues Adult & Student CharlieCards. 


LOWELL HIGH SCHOOL CAFETERIA 

LHS Students can go to the LHS Cafeteria the last and first 
school day of each month from 10:40 AM to 1:40 PM during 
the school year. (YOUR CHARLIECARD IS RELOADABLE) 
Issues Student CharlieCards and Purchase Student Passes 


LRTA ROAD RUNNER OFFICE (978-459-0152) 
113 Thorndike Street, Lowell, MA 01852 

(Located next to the Kennedy Center) 

Monday - Friday: 9 AM to Noon 

Issues Senior CharlieCards & CharlieCards for Persons 
with Disabilities/TAP. 


Monthly Passes cannot be purchased at this location. 


TWO WAYS TO GET YOUR SENIOR CHARLIECARD 
1) In Person at LRTA Road Runner Office 
e Bring Photo ID that includes Date of Birth (Must be 60+ years) 
e Must Fill Out an Application. Applications are available at 
the LRTA Road Runner Office or online at LRTA.com 


2) Mail Your Application to the LRTA Road Runner Office 
113 Thorndike Street, Lowell, MA 01852 


THREE WAYS TO GET YOUR CHARLIECARD FOR PERSONS 
WITH DISABILITIES/TAP 
1) In Person at LRTA Road Runner Office 
e First time applicants for the TAP ID, or applicants with 
expired TAP ID Cards need to fill out an application. 


Applications are available at the LRTA Road Runner Office 
or online at LRTA.com 


e The LRTA will process your application within 14 days of receipt. 
e Once approved, you will need to bring a photo ID. 


2) Apply Online at MBTA.com 


3) Mail Your Application to the LRTA Road Runner Office 
113 Thorndike Street, Lowell, MA 01852 


For More Detailed Info visit LRTA.com 


BLIND ACCESS CHARLIECARD 

These cards are issued by the MBTA. 

You can apply online or in person for a Blind Access CharlieCard. 
For more info visit 
www.mbta.com/fares/reduced/blind-access-charliecard 


LRTA FARE RATES 


BUS FARES 


City/Local/Shuttle 


Full Fare 
Reduced Fare 


Full Fare 
Reduced Fare 


Suburban 


TRANSFERS REQUEST TRANSFER BEFORE PAYING 


* Issued on Inbound Routes Only 

+ Accepted on Outbound Routes Only 

- FREE to the Downtown Shuttle Outbound 

- FREE from the Downtown Shuttle Inbound to Local Routes 


In-Town 


Full Fare 
Reduced Fare 


Suburban 


LRTA MONTHLY PASSES 
STORED ON YOUR CHARLIECARD 


ADULT PASS for Adult CharlieCard 
STUDENT PASS for Student CharlieCard 
SENIOR PASS for Senior CharlieCard 
PERSONS WITH DISABILITIES PASS 
for Persons with Disabilities/TAP CharlieCard 


CHARLIECARD INFORMATION 
Stored Value Minimum First Time Purchase: ....... $5 


SYSTEMWIDE 
UNLIMITED 


LRTA FARE CATEGORIES 


FULL FARE Persons from 13 to 59 Years of Age 

Students: Elementary, Middle and High School students up to and including 
Grade 12 can purchase an LRTA Monthly Pass at a discounted rate. 
Students without the LRTA Monthly Pass pay Full Fare 


REDUCED FARE 


Senior Citizens Persons with Disabilities Children 
60 Years of Age With Statewide Transportation 6 to 12 Years of Age 
or Older with |.D. Access Pass (TAP) or Medicare Card. 


Children 5 and Under Ride Free 
Must be accompanied by an adult. 


TO CATCH A BUS... 


USE AN LRTA DESIGNATED 


BUS STOP 


The bus will pick you up and take 
you to your destination. Please 
raise your hand to alert driver. 


WAVE YOUR HAND ALONG 
(2) ANY LRTA BUS ROUTE 

Simply wave your hand in order to 

alert the driver to stop. You need 

to be at a safe location on the 

same side of the street as the bus. 

We encourage you to be at 

a bus stop. 


BOARD HERE FOR ROUTES: 


9 9d 


Outbound 
Inbound 


978-452-6161 * LRTA.com 
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SATURDAY 


BUS SCHEDULES 
EFFECTIVE DECEMBER 11, 2023 


HYBRID ELECTRIC 


CLEAN FUEL BUS = _& 


BUS INFORMATION: 978-452-6161 


Service updates and changes 
will be posted on LRTA.com 


LATA 


DOWNTOWN SHUTTLE 


The LRTA offers a Shuttle between 


DOWNTOWN LOWELL (JOHN & MERRIMACK STREETS) 
& 
ROBERT B. KENNEDY BUS TRANSFER CENTER 


Monday - Friday: 
5:45 am - 7:00 pm Every 30 minutes 
First Shuttle departs Downtown Lowell at 6:00 AM 
Last Shuttle departs Downtown Lowell at 7:00 PM 
Saturday: 7:15 am - 7:00 pm Every 30 minutes 
First Shuttle departs Downtown Lowell at 7:30 AM 
Last Shuttle departs Downtown Lowell at 7:00 PM 
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